
 

Richmond Hill Centre Transit-Oriented Development & 
Transportation Study
Richmond Hill, ON

PROJECT DETAILS

Client: Town of Richmond Hill

Key Features: 

• Public Transit

• Transportation Planning

• Travel Demand 
Management

• Transit-Oriented 
Development

HDR as a subconsultan was retained by the 
Town of Richmond Hill to conduct a transit-
oriented transportation study. The study 
established a long-term vision and strategic 
direction for the development of the Richmond 
Hill Regional Centre as a mobility hub in 
accordance with the policies and objectives 
of the Provincial Growth Plan and the Official 
Plans of the Region of York and Town of 
Richmond Hill. With up to 30,000 people, the 
Regional Centre area is intended to serve as a 
major office, residential and institutional centre, 
as well as a pedestrian-oriented transit hub 
serving as the junction for the Yonge Subway 
extension, York Region Transit and VIVA bus 
service, GO Transit, VIA Rail and the proposed 
407 Transitway, as well as connections to 
Highway 407, Yonge Street, and Highway 7.

The project specifically addressed:
 • Road and street functional network 

and linkages

 • Parking and transportation demand 
modelling strategies

 • Pedestrian, cycling, street and public 
space networks

 • Creation of a pedestrian-friendly 
environment through appropriate builtform 
and urban design

 • Interconnection of pedestrian networks with 
multiple transit areas

 • TOD land-use strategies including 
residential, commercial and mixed use 
development, as well as public, civic and 
institutional opportunities

 • Urban design vision including precinct 
specific design principles, open space and 
streetscape guidelines, built form guideline 
and gateway feature principles. 
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PARTS: MIDTOWN
Planning Around Rapid Transit Stations

Draft Vision Draft Objectives

The Midtown station area will continue 
to be a living and working urban 
neighbourhood focused along a reurbanized 
King Street corridor. New mixed-use 
development here will help to deliver a 
range of housing, services and amenities 
to support the growing population while 
integrating with existing stable residential 
areas to the east and west of King Street.  

Major employment and institutional 
uses will positively co-exist within 
the community and benefit from 
transit access. New residents will be 
attracted by its pedestrian and cycling 
oriented environment, proximity to and 
complementary relationship with Uptown 
Waterloo and Downtown Kitchener, distinct 
retail along King Street and Belmont 
Avenue, and its range of desirable live-work 
opportunities.

1. Preserve and enhance existing residential neighbourhoods and identified Cultural 
Heritage Landscapes.

2. Reurbanize the King Street corridor with new buildings that integrate with their 
surroundings and a mix of uses to support area residents and employees.

3. Maintain and support existing successful employers including the Grand River Hospital, 
Sun Life and AirBoss, while also attracting strategic new employment opportunities. 

4. Create new and improved open spaces to act as a focus for existing neighbourhoods 
and new development.

5. Support the establishment of a new street and block pattern east of King Street so that 
development can better relate to existing neighbourhoods and the cemetery.

6. Improve east-west connectivity through the station area and introduce complete 
streets that balance the needs of all users, encouraging walking, cycling and transit 
use. 

7. Support a mix of new housing that responds to existing neighbourhood characteristics 
and help to diversify housing choice.

8. Reduce the supply of and demand for surface parking to free land for urban 
development and strengthen the urban fabric.

Waterloo Region is introducing the ION 
light rail and adapted bus rapid transit 
line system (the ION) connecting Kitchener, 
Waterloo and Cambridge. It will influence the 
way in which the Region and the City grow 
and change over the coming decades. Twelve 
ION stops fall within Kitchener. 

The City has identified six “station areas” 
where PARTS plans will be developed: 
Central, Midtown, Rockway, Block Line, 
Fairway and Sportsworld. Some of these 
include a grouping of multiple ION stops. 
Each study area includes the lands within an 
approximate 10 minute walk of future ION 
stops. 

A draft vision and objectives have been 
developed for Midtown. Let us know what 
you think on the back page of this 
workbook. 

Public Information Centre (PIC) #2 Workbook



2

PIC # 2  - 2016.09.29

 

Richmond Hill Centre Transit-Oriented Development & 
Transportation Study
Richmond Hill, ON

PROJECT DETAILS

Client: Town of Richmond Hill

Key Features: 

• Public Transit

• Transportation Planning

• Travel Demand 
Management

• Transit-Oriented 
Development

HDR as a subconsultan was retained by the 
Town of Richmond Hill to conduct a transit-
oriented transportation study. The study 
established a long-term vision and strategic 
direction for the development of the Richmond 
Hill Regional Centre as a mobility hub in 
accordance with the policies and objectives 
of the Provincial Growth Plan and the Official 
Plans of the Region of York and Town of 
Richmond Hill. With up to 30,000 people, the 
Regional Centre area is intended to serve as a 
major office, residential and institutional centre, 
as well as a pedestrian-oriented transit hub 
serving as the junction for the Yonge Subway 
extension, York Region Transit and VIVA bus 
service, GO Transit, VIA Rail and the proposed 
407 Transitway, as well as connections to 
Highway 407, Yonge Street, and Highway 7.

The project specifically addressed:
 • Road and street functional network 

and linkages

 • Parking and transportation demand 
modelling strategies

 • Pedestrian, cycling, street and public 
space networks

 • Creation of a pedestrian-friendly 
environment through appropriate builtform 
and urban design

 • Interconnection of pedestrian networks with 
multiple transit areas

 • TOD land-use strategies including 
residential, commercial and mixed use 
development, as well as public, civic and 
institutional opportunities

 • Urban design vision including precinct 
specific design principles, open space and 
streetscape guidelines, built form guideline 
and gateway feature principles. 

 

  

hdrinc.com

Version #

PARTS: MIDTOWN 

Key Characteristics
• A mix of office, residential and retail uses
• Active uses at street level such as stores, restaurants 

and services
• Generally between 5 and 8 storeys in height
• Parking is accommodated underground

Key Characteristics
• Predominantly office and high-tech manufacturing
• Potential for both large and small buildings
• Opportunities for street-related retail and restaurant 

uses to provide amenity
• Potential for mid-rise buildings up to 6 storeys

Key Characteristics
• A mix of office, residential and retail uses
• Active uses at street level such as stores, restaurants 

and services
• Generally between 3 and 4 storeys in height
• Parking is accommodated underground or to the rear 

of development

Mixed-Use Medium DensityMixed-Use High Density

Innovation Employment

Key Characteristics
• A mix of office, 

residential and 
retail uses

• Active uses at street 
level such as stores, 
restaurants and 
services

• A mix of heights 
but including 
buildings taller 
than 8 storeys in 
height

• Parking is 
accommodated 
underground

Key Characteristics
• Includes school, hospitals and other institutional uses
• Could include some smaller medical office uses in 

smaller low rise buildings
• Larger buildings / uses meet demand for parking in 

structures or below-grade

Mixed-Use Low Density

Institutional

Land Use Examples
The alternative scenarios introduce a range of new uses within the Midtown station area. Each scenario differs in the mix and quantity of land 
uses to establish a distinct overall character. 

The following examples illustrate some of the key characteristics of these uses. They are colour coded to match the land uses shown on the 
following alternative scenarios. 

Key Characteristics
• Well sized and programmed to address diverse 

recreational and lifestyle needs
• Strategically located to serve as many local residents 

as possible
• Where possible, connected by on and off street active 

transportation routes to form a network

Parks
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Key Characteristics
• Residential buildings greater than 8 storeys
• Residential at street level with larger setbacks than 

mixed use buildings
• Taller elements on podiums, oriented to line streets 

and parks
• Parking is accommodated underground

High Rise Residential

Key Characteristics
• Residential buildings between 5 and 8 storeys in 

height
• Residential at street level with larger setbacks than 

mixed use buildings
• Buildings oriented towards streets and open spaces
• Parking is accommodated underground

Medium Rise Residential

Established Low Rise Residential

Key Characteristics
• Existing stable neighbourhoods
• Mix of singles, semi’s and townhouses
• Potential for some infill to fill in gaps in the street 

left by changing uses
• Opportunities for some intensification through 

secondary units

Key Characteristics
• 3-4 storey residential buildings including singles, 

semis, duplex, stacked towns and multiple unit 
buildings

• Can be freehold such as townhouses or stacked
• Parking is accommodated underground or to the rear

Low Rise Residential
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Status Quo 
Scenario: 

MAINTAINING THE CURRENT PLANS WITHIN THE MIDTOWN 
STATION AREA

Let us know what you think of Status Quo Scenario on the back page of this workbook.

Study Area Boundary
Streets Network 
Active Transportation Network 
Active Frontage

LEGEND

Land Use

151 PJ/HA
*assumes 50% build out

Estimated People 
& Jobs per Hectare

The Status Quo scenario provides a baseline to compare the pros and cons of the three draft scenarios against what is currently 
planned for and permitted within the station area.

The current planning framework for the Midtown station area encourages new mixed use development along King Street, 
and designates the AirBoss and 137 Glasgow Street sites as mixed use. This permits a range of retail, residential, office and 
commercial uses. 

Established neighbourhood areas are protected, and community institutional uses along the southwest side of Park Street are 
permitted to provide a buffer between the neighbourhood and mixed use corridor, as well as serving the Grand River Hospital and 
surrounding area. 

Land Use 

Mixed Use Corridor
Mixed-Use
Institutional/Community Institutional
Low Density Residential
Low Rise / Medium Rise Residential
Low Rise Multiple Residential
High Rise Residential
Parks
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Alternative 
Scenario 1: 

Residential and mixed use redevelopment south of Glasgow 
Street, introducing a fine grained network of streets and 
blocks.

Mixed use with active frontages focused along south side 
of Glasgow Street with medium density residential south of 
this. 

Introduction of parks, community centre and east-west 
greenway along the rail corridor south of Glasgow Street, 
extending Iron Horse Trail towards the King/Victoria Transit 
Hub.

New east-west connection north of King Street.

1

1

2

2

3

3

8

5

4

4

6

5

7

6

8

7

CREATING A NEW MIXED-USE NEIGHBOURHOOD SOUTH OF GLASGOW STREET, 
ENCOURAGING INFILL ALONG KING STREET AND ESTABLISHING A NEW STREET 

PARALLELING KING STREET

Let us know what you think of Alternative Scenario 1 on the back page of this workbook.

New north-south connection running from Glasgow Street 
north of King Street alongside KW Collegiate and Vocational 
School.

Mixed use redevelopment on the north side of King Street, 
with some medium rise residential relating to existing 
neighbourhoods.

Redevelopment of the King / Union parking lot including a 
new park and mixed use redevelopment. 

Broader station area boundary includes Mount Hope 
Cemetery and additional properties to its east.

Mixed-Use High Density
Mixed-Use Medium Density
Mixed-Use Low Density
Institutional
Established Low Rise Residential
Low Rise Residential
Medium Rise Residential
High Rise Residential
Parks and Open Space

Study Area Boundary
Streets Network (existing/proposed)
Active Transportation Network (existing/proposed)
Active Frontage

LEGEND

Land Use

Key Moves

173 PJ/HA
*assumes 50% build out

Estimated People 
& Jobs per Hectare
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INTRODUCING GATEWAY PARKS ALONG KING STREET AND ENHANCING 
EMPLOYMENT SOUTH OF GLASGOW STREET WITH NEW USES THAT PROVIDE 

AMENITY FOR RESIDENTS AND AREA EMPLOYEES

System of public parks along King Street to mark the 
gateways into Midtown and the centre of the station area. 

New crescent streets introduced east of King Street to 
support modest mixed use and residential redevelopment.

Mixed-use redevelopment of the northern half of the King 
/ Union parking lot with parking functions focused on the 
southern half. 

1

2

3

4

5

6

1

1

6

1

1

2

2

3

4

5

Let us know what you think of Altrenative Scenario 2 on the back page of this workbook.

Innovation Employment designation introduced south 
of Glasgow Street with active uses fronting the street to 
protect existing employment and promote its evolution over 
time. 

New north-south connection between Walter Street and 
King Street at the east end of the station area to improve 
connectivity. 

Tight station area boundary excludes Mount Hope Cemetery.

Mixed-Use High Density
Mixed-Use Medium Density
Mixed-Use Low Density
Innovation Employment
Institutional
Established ow Rise Residential
Low Rise Residential
Medium Rise Residential
High Rise Residential
Parks and Open Space

Study Area Boundary
Streets Network (existing/proposed)
Active Transportation Network (existing/proposed)
Active Frontage

LEGEND

Land Use

Key Moves

Alternative 
Scenario 2: 

132 PJ/HA
*assumes 50% build out

Estimated People 
& Jobs per Hectare
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Phased redevelopment of Grand River Hospital campus to 
increase employment density, enhance connectivity, and 
provide active frontages on King Street.

Redevelopment of King / Union parking lot, assumes shared 
parking, providing significant new parkspace and mixed use 
redevelopment.

New public park on east side of KW Collegiate and 
Vocational School playing fields.

New fine grained street network north of King Street 
to enhance connectivity and encourage redevelopment 
(requiring significant land assembly).

1

2

3

5

4

6

7

New north-south connection from Glasgow Street north 
of King Street along edge of KW Collegiate and Vocational 
School, enhancing access to playing fields.

Mixed use redevelopment and greenspace along the south 
side of Glasgow Street to improve land use compatibility 
and maintain significant employment to the south. 

Tight station area boundary excludes Mount Hope Cemetery.

Key Moves

A MIXED USE GLASGOW STREET WITH MAJOR REDEVELOPMENT ALONG KING 
STREET CENTRED ON A REDEVELOPED GRAND RIVER HOSPITAL CAMPUS

1

2
3

7

4

5

6

Let us know what you think of Alternative Scenario 3 on the back page of this workbook.

Mixed-Use High Density
Mixed-Use Medium Density
Mixed-Use Low Density
Innovation Employment
Institutional
Established Low Rise Residential
Low Rise Residential
Medium Rise Residential
High Rise Residential
Parks and Open Space

Study Area Boundary
Streets Network (existing/proposed)
Active Transportation Network (existing/proposed)
Active Frontage

LEGEND

Land Use

Alternative 
Scenario 3: 

146 PJ/HA
*assumes 50% build out

Estimated People 
& Jobs per Hectare
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Draft Evaluation Criteria
Building on public and stakeholder feedback received in stage 1 of this project, and the resulting draft Vision and Objectives, a series of 
evaluation criteria have been identified to compare and assess the alternative scenarios.  These evaluation criteria will help point 
to the areas where different scenarios are performing well, and other areas where they may be weaker. Following the evaluation of the 
scenarios, a final hybrid preferred scenario will be developed, which will strategically combine the strongest key moves from 
the alternative scenarios. 

Draft Evaluation Criteria
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Category: Description
Mix of land-uses: provides a mix of land uses to support transit and day-to-day needs.

Overall density: achieves appropriate densities to support transit and attract amenities.

Mix of housing types: provides a mix of low, medium and high density housing types.

Live/work environment: achieves appropriate balanced between residents and jobs.

Ridership at ION stops: focuses density and trip generating uses at ION stops. 

Supply of parks/public spaces: provides desirable amount of park/public space. 

Quality of parks/public spaces: provides network of well-connected, usable spaces.

Established neighbourhoods: minimizes potential impacts on established areas.

Overall land use compatibility: minimize potential for land use conflicts.

Overall connectivity: achieves finer-grained, more porous mobility network. 

Pedestrian connectivity: provides enhanced pedestrian infrastructure (sidewalks, paths).

Cycling network: expands cycling network to encourage cycling. 

Vehicular network: minimizes impacts on vehicular traffic / movement of goods. 

Existing / planned transit: supports and accommodates planned transit improvements.

Intermodal connectivity: provides seamless connections between transportation modes. 

Floodplain: reduces flooding impacts and provides creek-side greenspace. 

Ecological restoration &  connectivity: enhances /improves connections between systems.

Groundwater recharge areas: minimizes impacts / encroachment on recharge areas.

Designated & listed properties: supports / advances heritage conservation objectives. 

Cultural heritage landscapes: supports / advances heritage conservation objectives. 

Archaeological resources: minimizes potential for impacts on archaeological resources. 

Parks acquisition: introduces new parks while minimizing acquisition costs.

Capital costs: relative anticipated costs of existing / new physical assets.

Operations & maintenance: relative anticipated costs to operate / maintain public assets. 

Tax base: encourages revenue neutral development and maximizes assessment growth.
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Fill out this page with your input and leave it at the welcome table when you leave, or provide your feedback online at: 
www.kitchener.ca/parts.  

What do you like?

What would you change?

What's missing?

STATUS QUO SCENARIO

What do you like?

What would you change?

What's missing?

ALTERNATIVE SCENARIO 1

Tell Us What You Think: 

Do you agree with the draft vision and objectives? What would you change or add?
DRAFT VISION & OBJECTIVES

Maintaining the current plans within the Midtown station area

Creating a new mixed-use neighbourhood south of Glasgow Street, encouraging infill along King 
Street and establishing a new street paralleling King Street
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Transportation Study
Richmond Hill, ON

PROJECT DETAILS

Client: Town of Richmond Hill

Key Features: 

• Public Transit

• Transportation Planning

• Travel Demand 
Management

• Transit-Oriented 
Development

HDR as a subconsultan was retained by the 
Town of Richmond Hill to conduct a transit-
oriented transportation study. The study 
established a long-term vision and strategic 
direction for the development of the Richmond 
Hill Regional Centre as a mobility hub in 
accordance with the policies and objectives 
of the Provincial Growth Plan and the Official 
Plans of the Region of York and Town of 
Richmond Hill. With up to 30,000 people, the 
Regional Centre area is intended to serve as a 
major office, residential and institutional centre, 
as well as a pedestrian-oriented transit hub 
serving as the junction for the Yonge Subway 
extension, York Region Transit and VIVA bus 
service, GO Transit, VIA Rail and the proposed 
407 Transitway, as well as connections to 
Highway 407, Yonge Street, and Highway 7.

The project specifically addressed:
 • Road and street functional network 

and linkages

 • Parking and transportation demand 
modelling strategies

 • Pedestrian, cycling, street and public 
space networks

 • Creation of a pedestrian-friendly 
environment through appropriate builtform 
and urban design

 • Interconnection of pedestrian networks with 
multiple transit areas

 • TOD land-use strategies including 
residential, commercial and mixed use 
development, as well as public, civic and 
institutional opportunities

 • Urban design vision including precinct 
specific design principles, open space and 
streetscape guidelines, built form guideline 
and gateway feature principles. 
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Version #

PARTS: MIDTOWN 

What do you like?

What would you change?

What's missing?

ALTERNATIVE SCENARIO 2

What do you like?

What would you change?

What's missing?

ALTERNATIVE SCENARIO 3

Are there any refinements to the ctiteria that you'd like to see?

Which criteria are most important to you?
EVALUATION CRITERIA

Name:

Email:

CONTACT INFORMATION (OPTIONAL)

Introducing gateway parks along King Street and enhancing employment south of Glasgow Street 
with new uses that provide amenity for residents and area employees

A mixed use Glasgow Street with major redevelopment along King Street centred on a 
redeveloped Grand River Hospital Campus


